OPCC Independent Conduct and Standards Scrutiny Report & Action Tracker
Date: 19 May 2026
Location: Melton Police Station
Introduction
The Office of the Police and Crime Commissioner (OPCC) Independent Conduct and Standards Scrutiny Panel is an independent body composed of community volunteers. The panel reviews conduct and scrutiny cases to ensure transparency and accountability. This report summarises the findings from the panel’s review of force reports conducted by Humberside Police in the 3 months prior to the meeting date. 
This was the second meeting of the scrutiny panel.
Attendees
· 4 panel members
· 4 members of the OPCC
· 2 members of Humberside Police
Terms of Reference
Previously issued to the panel.
Misconduct Case – Gross Misconduct leading to dismissal
Details of case provided prior to the meeting.
Outcome of the Misconduct Hearing was dismissal for gross misconduct.
Outcome initially caused debate between the panel. However additional facts were presented by PSD and the formal process of identifying and classifying misconduct was outlined by DI Atkin.
DI Atkin explained that there is no formal national guidance on what constitutes Misconduct and Gross Misconduct and therefore case outcomes can be very subjective and differ between forces.
The Assessment of Conduct Chart was outlined by DI Atkin, namely: -
· Was the action premeditated?
· Was it deliberate?
· Did they know it was wrong?
· What would the reputational impact of these actions have on policing?
Stages of a Misconduct Investigation were also explained.
It was agreed that it would be helpful to see the Chair’s report on this case so that the panel can see how the decision of Gross Misconduct was reached.
Once the process and additional background information were known, the panel agreed with the outcome of the hearing.



Complaint Reviews
PSD team outlined the process of how complaints are received and dealt with by PSD.
Complaints will be dealt with informally by the service recovery team where possible. Where this is not possible a complaint will be formally recorded. It is then sent to a complaint officer to look into the complaint. The outcome of each allegation will be;
· Service acceptable
· Service not acceptable (in which case a remedy will be provided)
· Unable to determine whether service was acceptable or not.  

PSD agreed to present some Complaint cases at the next meeting. Background information will be presented along with any Body Worn Video if relevant as part of the complaint. 

Action: The panel agreed to have alternate meetings focussing on Misconduct then Complaints.

Action: DI Atkin will attend the next meeting to present 2 complaint examples. 
· 1 will include Body Worn Video
· 1 will be a lower-level complaint with service recovery/learning identified.

Next meeting is due on Tuesday 18 August 2026.
