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Introduction
The Anti-Social Behaviour (ASB) Case Review is a power available under the Anti-Social Behaviour, Crime and Policing Act 2014. It provides victims and communities with a greater say in the way anti-social behaviour is dealt with by giving them the ability to request a review of their case if they feel that insufficient action has been taken to resolve the matter.
The Local Policing Body (LPB) Review is a new process introduced through the Crime and Policing Act 2026. It places a statutory duty on Local Policing Bodies – including Police and Crime Commissioners (PCCs) – to review how local agencies in their area, such as councils or the police, have responded to victims of anti-social behaviour (ASB) who have requested an ASB Case Review.
Grounds for an LPB Review
A victim of anti-social behaviour (or another person acting on their behalf with their consent) can make an appeal in relation to an ASB Case Review if they are dissatisfied with:
1. the decision by the relevant bodies on whether the threshold for a Case Review was met (i.e. the application was declined on the basis the threshold was not met), or
2. the way in which the case review has been carried out by the relevant bodies
An appeal cannot be requested solely on the grounds that the victim was dissatisfied with the outcome of an ASB Case Review.
Timescales
An appeal must be made within 28 days of receiving either the decision that the threshold has not been met or the outcome of a completed case review.
The OPCC will acknowledge the appeal request within five working days of receipt and will aim to complete appeals within six weeks, although where an appeal is particularly complex this may take longer.
How will the appeal be dealt with?
The OPCC will undertake due process to ensure that the case review panel has properly and effectively considered the case review application and where a case review has been conducted, that the panel has undertaken a proper and thorough review of the case, taking a problem-solving approach.
Appeals will be conducted by way of a desktop review. Information will be requested from the case review panel via the relevant Local Authority’s Single Point of Contact (SPOC). The appeal will not involve hearings or meetings with victims or case review panel members.
Appeal applicants will receive a formal response once the appeal is complete.
Type 1 appeals (Case Review declined)
For these appeals, the OPCC will review the number of qualifying incidents of anti-social behaviour reported within the last six months and whether the application for a case review was made within the period of six months from the date on which the first complaint was made.
If three qualifying incidents were reported within the previous six months and the case review application was made in the relevant timeframe, the OPCC’s decision to uphold the appeal will be straightforward.
If there are fewer than three qualifying incidents, the OPCC will consider whether sufficient regard was paid to the persistence of the anti-social behaviour, the harm or potential harm caused by the anti-social behaviour and the adequacy of the response to the anti-social behaviour.
Where an appeal is upheld, the OPCC will make a recommendation to the responsible authorities via the relevant Local Authority SPOC that a Case Review be conducted. The responsible authorities are required to have regard to this recommendation but are not under any legal obligation to comply with them.
An appeal will not be upheld if the OPCC determines that the case review panel satisfactorily considered the application and correctly determined that the threshold was not met.
Type 2 appeals (Case Review process unsatisfactory)
For these appeals, the OPCC will consider how the case review was carried out by the panel to determine whether a proper, thorough and proportionate approach was undertaken. 
Applications may be made on the grounds of:
· Process - an ASB Case Review did not involve all relevant agencies or has failed to consider relevant legislation, guidance, policy or procedure; or
· Evidence - an ASB Case Review has failed to consider relevant information or evidence. 
The appeal will consider the following:
• Were all relevant bodies involved in the Case Review? For example, where the victim has a health-related vulnerability, did a health partner contribute to the case review?
• Was there appropriate contribution to the Case Review from specialist departments within a relevant body? For example, where the ASB was noise related, was there a contribution from Environmental Heath?
• Was the Case Review sufficiently thorough in determining what actions had been taken (and not taken) by agencies, alone and in partnership, in response to the original reported incidents of anti-social behaviour?
• Was the adequacy of the response to the original reported incidents included as part of the Case Review?
• Did the Case Review consider and determine what further action needed to be taken in an effort to resolve the ASB in the future?
• Has any required further action been set out by the Case Review in a written plan, and has this plan of action been agreed with the victim?
• Was a thorough partnership problem-solving approach undertaken throughout the Case Review that sought solutions to prevent the ASB issues from happening in the first place?
An LPB Review does not prevent agencies from progressing the agreed actions from the original ASB Case Review, particularly where action is needed to manage risk or prevent further harm. Once the LPB Review has concluded, persons carrying out public functions are only required to have due regard to the original ASB Case Review recommendations where those recommendations are confirmed by the OPCC. 
Where the OPCC makes different or further recommendations, agencies should have due regard to those recommendations and update the action plan as appropriate. An appeal will not be upheld if, after considering the information provided by the case review panel, the OPCC determines that the case review has been satisfactorily undertaken using a problem-solving approach, and has considered all relevant policies, procedures, processes, protocols, pieces of information/evidence, and proportionate lines of enquiry.
How to apply for an LPB Review
LPB Review applications must meet one of the two grounds set out in this document. An application cannot be requested solely on the grounds of the victim being dissatisfied with the outcome of an ASB Case Review. 
Where the applicant is dissatisfied with the delivery of an action plan which has been produced as part of a case review or is unhappy that a particular enforcement tool or power has not been implemented, this should be raised with the relevant Local Authority for that case.
Applicants must complete the LPB Review Application Form, which can be accessed on the OPCC website.  The point of contact for LPB Reviews is the OPCC’s Compliance Manager.
LPB Review Procedure

What if the applicant is dissatisfied with the LPB Review?
The PCC’s decision is final, and the applicant has no further opportunity to challenge the outcome after an LPB Review. However, victims of crime may wish to exercise their Right in the Victims’ Code to complain to agencies where they have grounds to do so.
LPB reviews where no application is made
Legislation allows the OPCC to carry out a LPB Review where there has been no application for one, though there is no obligation to do so.
If the OPCC feels it is appropriate, a recommendation may be made to the relevant Local Authority that an ASB Case Review be conducted for the case.
Publishing data
The OPCC will publish information on the LPB Review as soon as practicable after April each year for the previous 12 months. This will include information on the: 
· Number of applications made for an LPB Review 
· Number of times the OPCC decided not to carry out a LPB Review 
· Number of times the LPB did decide to carry out a LPB Review 
· Number of reviews the OPCC carried out, where there was no application for one 
· Number of reviews resulting in recommendations 
· Number of reviews that confirmed the recommendations from the initial review 
· Number of reviews that did not confirm the recommendations from the initial review. 
Policy Review
This policy and its associated procedures will be reviewed and revised whenever one or more of the following conditions is met:
· Every three years; 
· Significant, relevant guidance or legislation is published;
· A significant change is made to the constitution of the Local Policing Body (e.g. a change of LPB leadership);




Appeal Received


ASB Case Review application form received by OPCC


Information Gathering


OPCC contacts applicant to acknowledge receipt of appeal application and request any required information from the victim. They will also be offered support from the Affected by Crime service.


Review


Compliance Manager reviews the case and makes a recommendation to the PCC


Appeal application logged and identified as a Type 1 (Case Review application declined) or Type 2 (Case Review process unsatisfactory) appeal. The form submitted by the applicant must indicate the type of appeal they are requesting


OPCC  requests relevant information from ASB Single Point of Contact (SPOC) at relevant Local Authority.


PCC makes a decision on the LPB review 


Decision Communicated


OPCC writes to the applicant informing them of the decision.


The Case Review Panel (via the Local Authority SPOC) is also informed of the decision and any recommendations made by the PCC.
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