
Days from 
receipt to 
completion 

Summary of allegation(s) Complaint Outcome (Humberside Police) Review Outcome 
(LPB) 

Recommendations to Force Force response to 
Recommendation 

23 Dissatisfied that Humberside Police failed to record and respond to the reported crime.
Dissatisfied the officer's use of handcuffs and behaviour was disproportionate.
Dissatisfied that officers failed to provide interpretation.
Dissatisfied that officers demonstrated bias toward the alleged offenders.
Dissatisfied officers failed to safeguard them and their family.

A - Delivery of duties and services
B - Police powers, policies and procedures
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services

A1 - Police action following contact
B4 - Use of force
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.

Not upheld

27 Alleges that officers left a female in a mental health crisis unattended.
Alleges officer was insistent on leaving the patient before a risk assessment was 
completed.
Alleges an officer left parts of the hospital equipment.

A - Delivery of duties and services
H - Individual behaviour
A - Delivery of duties and services

A2 - Decisions 
H1 - Impolite language and tone
A4 - General level of service

The service provided was not acceptable.
The service provided was not acceptable.
The service provided was not acceptable.

Not upheld

26 Alleges no action was taken after a report was made.
Dissatisfied the police took no action regarding social media.
Dissatisfied no action taken regarding their ex-partner transferring money to their account.
Alleges they reported historic abuse but no action was taken regarding their ex-partner.
Dissatisfed they were remanded following allegations by their ex-partner.

A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services

A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact

The service provided was not acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
No further action. 

Not upheld

23 Dissatisfied that the seizure of firearms and ammunition was not necessary or justified.
Dissatisfied that officers lacked compassion.
Dissatisfied police removed medication whilst family were downstairs, which lacked 
respect.

B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures

B2 - Searches of premises and seizure of property
B2 - Searches of premises and seizure of property
B2 - Searches of premises and seizure of property

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.

Not upheld

22 Unhappy that police have not acted when a report was made.
Unhappy that their original complaint was ignored.

A - Delivery of duties and services
A - Delivery of duties and services

A4 - General level of service
A4 - General level of service

The service provided was acceptable.
The service provided was acceptable.

Not upheld

21 Alleges police unlawfully asked their daughter questions without an appropriate adult.
Alleges their daughter was detained without a reasonable person present.
Alleges their daughter was bribed by officers, and their phone was not returned.

A -Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services

A4 - General level of service
A4 - General level of service
A4 - General level of serviceice

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.

Not upheld

28 Dissatisfied officers attended their address and arrested them.
Dissatisfied they were allegedly denied mental health support.
Dissatisfied a sergeant was allegedly threatening in their cell.
Alleges 2 of their tablets were missing.
Dissatisfied HCP allegedly didn't monitor their blood pressure.
Dissatisfied they were allegedly not given prescribed medication.
Dissatisfied the seargeant allegedly closed the door on a cell watch.
Dissatisfied the door was closed multiple times.
Alleges staff ignore those with mental health issues.
Alleges the officer compared them to the Southport Killer.
Alleges the officer offered them a stress ball.
Alleges the OIC believes they are the perpetrator.
Dissatisfied the OIC is handling both investigations, believing this is a conflict.
Dissatisfied the neighbour's daughter wasn't interviewed.
Dissatisfied and states their investigation should've been reallocated to another officer.
Dissatisfied the call taker said MH issues do not make the crime more serious.
Dissatisfied with their treatment in custody.
Dissatisfied their investigations have been poorly dealt with.
Dissatisfied that an officer told them they would come to their address.
Dissatisfied that they were questioned about something else in custody.
Dissatisfied that their gate was kicked by officers.
Dissatisfied they were held in handcuffs.
Dissatisfied that an officer prevented them seeing a mental health professional.
Dissatisfied that an officer allegedly pulled their arms behind their back.

A - Delivery of duties and services
B - Police powers, policies and procedures
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
B - Police powers, policies and procedures
A - Delivery of duties and services
B - Police powers, policies and procedures

A1 - Police action following contact
A1 - Police action following contact
B5 - Detention in police custody
A1 - Police action following contact
A1 - Police action following contact
A4 - General level of service
A4 - General level of service
A4 - General level of service
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A2 - Decisions
A2 - Decisions
A4 - General level of service
A4 - General level of service
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
B4 - Use of force
A1 - Police action following contact
B4 - Use of force

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
No further action.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
No further action.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.

Not upheld

22 Alleges they have not been contacted since November 2025.
Alleges they have been treated differently because they are male.

A - Delivery of duties and services
A - Delivery of duties and services

A4 - General level of service
A4 - General level of service

The service provided was not acceptable.
The service provided was acceptable.

Upheld The Appropriate Authority 
(AA) should reconsider 
allegation 1 and consider 
learning for those officers that 
have failed to contact the 
complainant, including the 
supervisors who were 
managing the officers in 
charge of the investigation.
The AA should ensure 
allegation 2 has been handled 
in accordance with IOPC 
guidance for handling 
allegations of discrimination 
and that the outcome letter 
reflects the handling 
undertaken.

Accepted

24 Disatisfied that an officer abandoned the agreed pathway, and provided no information.
Alleges Humberside Police failed to assess harassment as a course of conduct.
Dissatisfied an officer used speculative reasoning without looking into the investigation.
Alleges Humberside Police failed to consider safeguarding factors.
Alleges the OIC did not engage via telephone to notify them of the closure of investigation.
The complainant is dissatisfied with the handling of the complaint.

A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
H - Individual behaviour

A2 - Decision
A1 - Police action following contact
A4 - General level of service
A4 - General level of service
A4 - General level of service
H1 - Impolite language and tone

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was not acceptable.

Not upheld

26 The complainant is questioning why it is taking time to collect evidence.
States their  daughter was expected to keep it on a device at home instead of a memory 
stick.
The complainant is questioning why someone was not charged with threatening behaviour.
The complainant is questioning why police stopped responding.
The complainant is dissatisfied they have not had updates and has been ignored.

A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services

A4 - General level of service
A4 - General level of service
A4 - General level of service
A4 - General level of service
A4 - General level of service 

The service provided was not acceptable.
The service provided was not acceptable.
The service provided was acceptable.
The service provided was not acceptable.
The service provided was not acceptable.

Not upheld

20 Alleges the call handler refused to provide a crime reference number. A - Delivery of duties and services A1 - Police action following contact The service provided was acceptable. Not upheld

22 Dissatisfied regarding handling and refusal on an application for a Visitor's Firearms Permit.
Dissatisfied with the grounds of refusal.
Dissatisfied with the decision making in this case.
Dissatisfied with the decision to forbid their RFD.
Dissatisfied with the lack of response from the Firearm's Licensing Department.
Dissatisfied there was no legal services review on the decision making.
Dissatisfied with the misinterpretation and selective application.
Dissatisfied with the lack of transparency regarding the decision making criteria.
Dissatisfied with refusal decision without substantive engagement with legislative points.
Dissatisfied with the decision making by the Legal Services Team.

A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services

A2 - Decisions The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
Unable to determine whether or not the service was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable
The service provided was acceptable
The service provided was acceptable

Not upheld

20 Dissatisfied they feel the police took no action against the neighbour.
Dissatisfied the police allegedly used excessive force when detaining them.
Dissatisfied police allegedly smashed in her door to gain access.
Dissatisfied police allegedly left their flat insecure.
Dissatisfied police allegedly failed to take action.
Dissatisifed the police shared personal information regarding their mental health.
Dissatisfied police are allegedly targeting them due to a historic case.
Dissatisfied with the abrupt manner of an officer.
Dissatisfied that officers allegedly shared personal information.

A - Delivery of duties and services
B - Police powers, policies and procedures
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
D - Access and/or disclosure of information

A1 - Police action following contact
B4 - Use of force
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
D2 - Disclosure of information

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
Unable to determine whether or not the service was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was not acceptable.

Not upheld

23 Dissatisfied that police are providing false legal definitions to minimise harassment. A - Delivery of duties and services A1 - Police action following contact The service provided was acceptable. Not upheld

20 Alleges that Humberside Police should have raised a complaint about police conduct.
The complainant is dissatisfied with the handling of a case.
The complainant is dissatisfied with the handling of another case.
The complainant is dissatisfied with the handling of another case.
The complainant is dissatisfied with the handling of another case.
The complainant is dissatisfied with the handling of another case.
The complainant is dissatisifed with the handling of an investigation in January 2025.
The complainant alleges organisation corruption relating to officers within Humberside 
Police.

A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
G - Abuse of position/corruption

A4 - General level of service
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
G1 - Organisational corruption

The service provided was not acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.

Not upheld

14 The complainant alleged Police failed to initiate the correct safeguarding procedures.
The complainant alleged there was a delay in holding a meeting.
The complainant was dissatisfied their family help worker was not included in this meeting.
The complainant is dissatisfied with the outcome of the report made.
The complainant is dissatisifed with the comments made by an officer.

A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services

A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A4 - General level of service

The service provided was not acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
Unable to determine whether or not the service was acceptable.

Not upheld

16 Dissatisfied with disclosure from an Inspector to their partner, a serving officer.
Dissatisfied with the comments made by the Inspector.
Dissatisfied officer claimed they appeared 'guilty' prior to interview and that they were 
curvy.
Dissatisfied with the Liaison and Diversion referral made.
Dissatisfied with failure of Police to notify them and the solicitor of a bail extension hearing.
Dissatisfied that the Police failed to attend a court hearing.
Dissatisfied Police denied access to a Sergeant and not formally booked in or out.
Dissatisfied with the delay in obtaining statements from witnesses.

A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services

A4 - General level of service
A4 - General level of service
A4 - General level of service
A4- General level of service
A4 - General level of service
A4 - General level of service
A4 - General level of service
A4 - General level of service

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The srevice provided was acceptable.
The service provided was acceptable.

Upheld The Appropriate Authority 
(AA) should investigate 
allegation 3 within the Police 
Complaint and Misconduct 
Regulations 2020.
The AA should at the 
conclusion of the complaint 
handling provide the 
complainant with a further 
right of review to the 
appropriate relevent review 
body.

Not accepted

16 Alleges the officer implied their mother was fabricating seizures.
Wants to know why the officer change dtheir mind regarding biometrics been taken.
Alleges their mothers' illnesses should be documented on police systems.
Dissatisfied with the dealing they had with the appropriate adult (AA).
Dissatisfied with conflicting information they have been given about the allegation.
Alleges they were spoken to by the Custody Sergeant without the AA present.
Alleges custody staff neglected telling the HCP about their mothers' seizures.

B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures

B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
No further action.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.

Not upheld

16 Dissatisfied they were charged.
Dissatisfied police have applied handcuffs which was not necessary at the time.
Dissatisfied police handcuffed them even though it caused them pain.
Dissatisfied that police allegedly collected the wrong medication.
Dissatisfied female officers were biased against men in a domestic abuse situation.

B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures

B2 - Searches of premises and seizure of property
B2 - Searches of premises and seizure of property
B2 - Searches of premises and seizure of property
B2 - Searches of premises and seizure of property
B2 - Searches of premises and seizure of property

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.

Not upheld

21 Dissatisfied that a police vehicle travelled at around 50mph at school finishing time.
Dissatisifed that insufficient detail has been provided regarding the incident responded to.
Dissatisfied with the handling of the complaint and approach to evidence.
Dissatisfied with the delay in handling/responding to the complaint.

E - Use of police vehicles
E - Use of police vehicles
E - Use of police vehicles
E - Use of police vehicles

E - n/a
E - n/a
E - n/a
E - n/a

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.

Not upheld

Complaint Category and type



15 Dissatisfied that officers did not attend after contacting police three times. A - Delivery of duties and services A1 - Police action following contact The service provided was acceptable. Upheld The Appropriate Authority 
(AA) should consider that 
accounts be taken from the 
control room staff regarding 
the rationale for decisions 
made within the log.
The AA should revisit the 
determination regarding the 
service and assess the 
evidence to determine if the 
service was acceptable or 
not.
The AA to determine if the 
service is not acceptable 
what remedy would be most 
appropriate.
The AA should clarify that the 
complainant did not want to 
raise the concern about being 
in the hospital within the 

Accepted

19 Unhappy with the failure of police to progress reported cases. A - Delivery of duties and services A1 - Police action following contact The service provided was acceptable. Not upheld

15 Dissatisfied police have not attended an address relating to a neighbour. A - Delivery of duties and services A4 - General level of service The service provided was acceptable. Not upheld

21 Alleges that an offence was recorded incorrectly on Police systems.
Alleges reasonable and proportionate enquiries were not completed when investigating.
Alleges requests for an update were ignored.
Alleges the suspect was given a CRO even when they disagreed for this to be the outcome.
Alleges they don't believe a CRO is an appropriate outcome.
Alleges the suspect was given a CRO and continued to reoffend.

A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services

A3 - Information
A1 - Police action following contact
A4 - General level of service
A1 - Police action following contact
A2 - Decisions
A2 - Decisions

The service provided was not acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.

Not upheld

19 Allegations not established. n/a n/a No Further Action Not upheld

19 Dissatisfied and alleges they were wrongfully arrested on false allegations.
Alleges police arrested them due to their ex-partner who/was working for Humberside 
Police.

A - Delivery of duties and services
B - Police powers, policies and procedures

A2 - Decisions
B3 - Power to arrest and detain

The service provided was acceptable.
The service provided was acceptable.

Not upheld

15 Alleges that during a call, the officer said this could be done the nice way or the hard way.
Alleges the officer referred to an unrelated incident not connected to the current issue.
Alleges an officer had already made up their mind they were guilty of the allegation.

H - Individual behaviour
A - Delivery of duties and services
H - Individual behaviour

H1 - Impolite language and tone
A4 - General level of service
H4 - Lack of fairness and impartiality 

Unable to determine whether or not the service was acceptable.
Unable to determine whether or not the service was acceptable.
The service provided was acceptable.

Not upheld

13 Unhappy that no officer has spoken to them with intention of producing an MG11.
Unhappy they are classed as disabled and have severe PTSD.
Felt their PTSD stopped them being able to fully discuss the DASH risk assessment.
Unhappy no contact schedule was offered by Police.
Unhappy updates were provided to their IDVA, not directly..
Unhappy there was no police action for months which led to loss of necessity for an arrest.
Unhappy there was no safeguarding in place.
Unhappy the only safeguarding police attempted was repeated non-molestation order.
Unhappy they were not permitted to know what offences were put to the suspect.
Unhappy that they were advised to seek a non-molestation order to cover safeguarding.
Unhappy no investigation has taken place.
Unhappy no reply was recieved.
Unhappy they felt forced into signing a short statement.
Unhappy the approach was changed without their knowledge.
Unhappy the CPS outcome was no further action.
Unhappy police failed to follow due process by failing to safeguard them and their children.
Unhappy their crimes should have been dealt with in February 2025.
Unhappy with the lack of communication.
Unhappy the OIC advised to submit a Victim Right to Review (VRR) when children not 
eligible.
Unhappy their identity as an officer has been questioned.

A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services

A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact 
A1 - Police action following contact 
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact
A1 - Police action following contact 
A1 - Police action following contact 
A1 - police action following contact 
A1 - police action following contact
A1 - police action following contact
A1 - police action follwoing contact 
A1 - police action following contact
A1 - police action following contact 
A1 - poice action following contact
A1 - police action follwoing contact
A1 - police action following contact 

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
No further action.
The service provided was acceptable.
The service provided was not acceptable.
The service provided was not acceptable.

Not upheld

13 Dissatisfied detainee was released from custody without medical treatment or MH support.
Dissatisfied detainee was released from custody in psychotic state without an A/adult.
Dissatisfied police did not attend where the detainee absconded from a psychiatric unit.
Alleges a mental health episode was disregarded.

B - Police powers, policies and procedures
B - Police powers, policies and procedures
A - Delivery of duties and services
B - Police powers, policies and procedures

B5 - Detention in police custody
B5 - Detention in police custody
A1 - Police action following contact
B4 -Use of force

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.

Not upheld

13 Alleges the officer told the complainant differently to what the coroner told them.
Alleges an officer did not question their spouse.
Dissatisfied when spouse withdrew consent but officer gave possessions the following day.
Allegedly told by the coroner's office that a senior officer would contact them.
Unhappy the officer advised a time limit however this was not the case.

A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services

A4 - General level of service
A4 - General level of service
A4 - General level of service
A4 - General level of service
A4 - General level of service

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
No further action.
The service provided was acceptable.

Not upheld

21 Dissatisfied with the handling of investigation and does not feel the final decision was 
correct.
Dissatisfied with the findings of Victim Right to Review.
Dissatisfied with a comment made by a police officer.
Alleges the outcome was based on the word of a professional claiming to be a social worker.

A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services
A - Delivery of duties and services

A2 - Decisions
A2- Decisions 
A2 - Decisions
A2 - Decisions

The service provided was acceptable.
No further action.
The service provided was acceptable.
No further action.

Not upheld

19 Alleges HP employee conducted surveillance with police resources as part of a harassment 
campaign, resulting in a speeding ticket being issued to them.
Alleges police have not taken a threat seriously.
Dissatisfied with the conduct of a PC in relation to their complaint.

D - Access and/or disclosure of information

A- Delivery of duties and services
A  - Delivery of duties and services

D1 - Use of police systems

A2 - Decisions
A4 - General level of service

The service provided was acceptable.

The service provided was acceptable.
The service provided was acceptable.

Not upheld

17 Unable to clarify. Complainant not engaged n/a n/a No Further Action Not upheld

15 Dissatisfied that a serious assault was not logged from 1987-1991. D - Access and/or disclosure of information D3 - Handling of information Unable to determine whether the service provided was acceptable. Not upheld

14 Alleges harassment messages have not been properly investigated.
Alleges they requested a home visit, but no one has visited.
Alleges during a call, the attitude of the officer was poor.

A - Delivery of duties and services
A - Delivery of duties and services
H - Individual behaviour

A1 - Police action following contact
A4 - General level of service
H3 - Unprofessional attitude and disrespect

The service provided was acceptable.
The service provided was acceptable.
Unable to determine whether or not the service was acceptable.

Not upheld

15 Unhappy their request to speak to someone regarding mental health was ignored.
Unhappy with the lack of action by police following multiple reports.
Unhappy their neighbour sent a friend request.
Unhappy their neighbour came to their home address.
Unhappy they havent recieved their Subject Access Request.
Unhappy they reported their neighbour numerous times and nothing has been done about it.
Unhappy they were wrongly arrested.
Unhappy they have been mistreated by the complaints team.
Unhappy that when arrested, they were told it was for the wrong thing.
Unhappy that in custody they were denied a shower and washed with toilet water. 
Unhappy they only saw a HCP when they had sent one early in the morning.
Unhappy that in custody they postponed their solicitor 3 times.

B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
D - Access and/or disclosure of information
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures
B - Police powers, policies and procedures

B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody
D3 - Disclosure of information
B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody
B5 - Detention in police custody

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was not acceptable.
The service provided was acceptable.
The service provided was acceptable.

Not upheld


