Summary of allegation(s)

Complaint Category and type

Complaint Outcome (Humberside Police)

Review Outcome Recommendations to Force ~ Force response to

(LPB)

Recommendation

23 Di A1 The service provided was acceptable. Notupheld
DI 84- Use of force: The service provided was acceptable.
DI The service provided was acceptable.
DI A1 The service provided was acceptable.
DI g A1 The service provided was acceptable.
27 A~ Delivery of duties and services A2-Decisions The service provided was not acceptable. Not upheld
H- Individual behaviour H1 - Impolite language and tone The service provided was not acceptable.
completed. A~ Delivery of Ad- General level of service The service provided was not acceptable.
ftoarts of .
26 Alleges no action was taken after a report was made. At The service provided was not acceptable. Notupheld
DI A1 The service provided was acceptable.
Dissatisfied A1 The service provided was acceptable.
g ported i partner. A1 The service provided was acceptable.
DI partner. A1 Nofurther action.
23 Dissatisfied justified. |8 property Not upheld
Dissatisfied that officers lacked compassion. [ property
Dissatisfied which lacked [ property
22 u A~ Delivery of duties and services A4~ General level of service The service provided was acceptable. Not upheld
Unhappy that their original complaint was ignored. A~ Delivery of duties and services A4~ General level of service The service provided was acceptable.
21 i A A4~ General level of service The service provided was acceptable. Not upheld
loge v A~ Delivery of A4- General level of service The service provided was acceptable.
loge v  and their returned. A~ Delivery of duties and services A4~ General level of serviceice The service provided was acceptable.
28 DI y A1 The service provided was acceptable. Notupheld
DI A1 The service provided was acceptable.
Dissatisfied y The senvice provided was acceptable.
Alleges 2 of their tablets were missing. A~ Delivery of duties and services A1 - Police action following contact The service provided was acceptable.
Dissatisfied HCP allegedly didn't monitor their blood pressure. A~ Delivery of duties and services A1 - Police action following contact Nofurther action.
DI A~ Delivery of duties and services A4~ General level of service The service provided was acceptable.
DI A~ Delivery of duties and services A4~ General level of service The service provided was acceptable.
Dissatisfied the door was closed multiple times. A~ Delivery of duties and services A4~ General level of service The service provided was acceptable.
Alleges staffignore those with mental health issues. y A1 The service provided was acceptable.
p Kil y Al The service provided was acceptable.
Alleges the officer offered them a stress ball. y A1 The service provided was acceptable.
Alleges the OIC believes they are the perpetrator. y A1 The service provided was acceptable.
Dissatisfied the OIC y At The service provided was acceptable.
neighbour's daugt A~ Delivery of duties and services A2~ Decisions The service provided was acceptable.
Dissatisfied y A2- Decisions The service provided was acceptable.
DI calltaker said y A4~ General level of sevice Nofurther action.
Dissatisfied with their treatmentin custody. A~ Delivery of duties and services A4~ General level of service The service provided was acceptable.
DI y A1 The senvice provided was acceptable.
DI y y A1 The service provided was acceptable.
DI y A1 The service provided was acceptable.
Dissatisfied that their gate was kicked by officers. y A1 The senvice provided was acceptable.
Dissatisfied they were held in handcufs. B-Police powers, policies and procedures | B4~ Use of force The senvice provided was acceptable.
DI y The senvice provided was acceptable.
DI p B-Police powers, policies and procedures | B4~ Use of force The service provided was acceptable.
22 A~ Delivery of duties and services A4~ General level of service The service provided was not acceptable. Upheld The Appropriate Authority | Accepted
v A~ Delivery of A4- General level of service The service provided was acceptable. (AA) should reconsider
allegation 1 and consider
tearning for those officers that
have failed to contact the
complainant, includingthe
supervisors who were
managingthe officers in
charge of the investigation.
The AA should ensure
allegation 2 has been handled
inaccordance with IOPC
guidance for handling
allegations of discrimination
and that the outcome letter
reflects the handling
2 DI d provided y A2 - Decision The service provided was acceptable. Notupheld
” y A1 - Police action following contact The service provided was acceptable
Dissatisfied an offi y Ad- General level of service The service provided was acceptable
” A~ Delivery of duties and services Ad- General level of service The service provided was acceptable
Alleges the OIC did not engag y Ad- General level of service The service provided was acceptable
H- Individual behaviour H1 - Impolite language and tone The service provided was not acceptable.
2 A~ Delivery of duties and services Ad- General evel o service The service provided was not acceptable. Not upheld
States their daug! amemory y Ad- General level of service The service provided was not acceptable.
stick. A~ Delivery of duties and services Ad- General level of service The service provided was acceptable.
y Ad- General level of service The service provided was not acceptable.
A~ Delivery of duties and services Ad- General level of service The service provided was not acceptable.
20 y A1 The service provided was acceptable. Notupheld
2 Dissatisfied fora Visitor A~ Delivery of D The service provided was acceptable. Not upheld
Dissatisfied with the grounds of refusal. A~ Delivery of duties and services The service provided was acceptable.
Dissatisfied with the decision makinginthis case. A~ Delivery of duties and services The service provided was acceptable.
Dissatisfied with the decision toforbid their RFD. A~ Delivery of duties and services or ot
Department. A~ Delivery of The service provided was acceptable.
Dissatisfied A~ Delivery of duties and services The service provided was acceptable.
Di A~ Delivery of duties and services The service provided was acceptable.
Di A- Delivery of The service provided was acceptable
Di A- Delivery of The service provided was acceptable
Dissatisfied with the decision making by the Legal Services Team, A~ Delivery of duties and services The service provided was acceptable
20 Dissatisfi A~ Delivery of The service provided was acceptable. Not upheld
Dissa hem. B-Police powers, policies and procedures | B4~ Use of force The service provided was acceptable.
Dissatisfied police allegedly smashed in her door to gain access. A~ Delivery of The service provided was acceptable.
Dissatisfied police allegedly left theirflatinsecure. A~ Delivery of Al The service provided was acceptable.
Dissatisfied police allegedly faled to take action. A~ Delivery of Al The service provided was acceptable.
Dissatis health. A~ Delivery of Al q
Dissatisfied A~ Delivery of Al The service provided was acceptable.
Dissatisfied with the abrupt manner of an offcer. A~ Delivery of Al The service provided was acceptable.
Dissatisfi D- informatior The service provided was not acceptable.
23 Dissatisfi A~ Delivery of Al The service provided was acceptable. Not upheld
20 leg laint ab A4~ General level of service The service provided was not acceptable. Notupheld
The complainant i dissatisfied with the handling of  case. A Delivery of duties and services A1 - Police action following contact The service provided was acceptable.
The complainant i dissatisfied with the handling of another case. A Delivery of duties and services A1 - Police action following contact The service provided was acceptable.
The complainant i dissatisfied with the handling of another case. A Delivery of duties and services A1 - Police action following contact The service provided was acceptable.
The complainant i dissatisfied with the handling of another case. A Delivery of duties and services A1 - Police action following contact The service provided was acceptable.
The complainant i dissatisfied with the handling of another case. A Delivery of duties and services A1 - Police action following contact The service provided was acceptable.
January 2025. A1 - Police action following contact The service provided was acceptable.
G G1 - Organisational corruption The service provided was acceptable.
Police
14 A~ Delivery of Al The service provided was not acceptable. Not upheld
A~ Delivery of Al The service provided was acceptable.
in this meeting. |A- Delivery of Al The service provided was acceptable.
A~ Delivery of duties and services A1 - Police action following contact The service provided was acceptable.
A~ Delivery of duties and services Ad- General level of service g
16 Di A4~ General level of service The service provided was acceptable. Upheld Th
Di A Delivery of duties and services A4~ General level of sevice The service provided was acceptable. (AA) should investigate:
DI ‘guilty’prior they wer A4~ General level of service The service provided was acceptable. allegation 3 within the Police
curvy. of senvice The service provided was acceptable. Complaint and Misconduct
Di igison and A Delivery of duties and services A4~ General level of service The service provided was acceptable. Regulations 2020,
Di y A4~ General level of sevice The service provided was acceptable. The AA should at the
Dissatisfied that the Police failed to attend a court hearing. A Delivery of duties and services A4~ General level of sevice The srevice provided was acceptable. conclusion of the complaint
Dissatisfied Police denied access to a Sergeant and not formally booked in or out. A Delivery of duties and services A4~ General level of service The service provided was acceptable. handling provide the
DI complainant with a further
fight of reviewto the
appropriate relevent review
16 implied their mother The service provided was acceptable. Not upheld
v hange dtheir The service provided was acceptable.
logs mothers' The service provided was acceptable.
Nofurther action.
The service provided was acceptable.
Z 3 The service provided was acceptable.
Alleges custody staff neglected telling the HCP about their mothers' seizures. The service provided was acceptable.
16 Dissatisfied they were charged. property Notupheld
Dissatisfied atthe time. property
Dissatisfied P property
Dissatisfied that police allegedly collected the wrong medication. property
Dissatisfied property
21 Dissatisfied that a p E-Use of E-n/a The service provided was acceptable. Notupheld
Dissatisifed E-Useof E-n/a The service provided was acceptable.
Di d htoevidence. E- Use of police vehicles E-n/a The service provided was acceptable.
DI E- Use of police vehicles -nia The service provided was acceptable.




Di M The service provided was acceptable. Upheld The Appropriate Authority | Accepted
(AA) should consider that
accounts be taken from the
control room staff regarding
the rationale for decisions
made within the log.

The AA should revisit the
determination regardingthe
service and assess the
evidence to determine if the
service was acceptable or
not.

The AA to determine ifthe
sevice s not acceptable
Wwhat remedy would be most
appropriate.

The AA should clarify that the
complainant did not want to
raise the concern about being

Unhappy with the failure of police to progress reported cases. A~ Delivery of Al The service provided was acceptable. Not upheld

Dissatisfied A Delivery of duties and services A4 - General level of service The service provided was acceptable. Not upheld

A Delivery of The service provided was not acceptable. Not upheld
A~ Delivery of A1 - Police action following contact The service provided was acceptable.
Alleges requests for an update were ignored. A- Delivery of duties and services A4~ General lovel of service The service provided was acceptable.
A-Delivery of A The service provided was acceptable.
believea CRO A- Delivery of duties and services A2 - Decisions. The service provided was acceptable.
A- Delivery of duties and services A2 - Decisions. The service provided was acceptable.

Allegations not established. na n/a No Further Action Not upheld
Dissatisfied and A- Delivery of duties and services A2 - Decisions. The service provided was acceptable. Not upheld
P B-PC B3- Power toarrest and detain The service provided was acceptable.

Police.

X H- Individual behaviour H1 - Impolite language and tone Not upheld

y A4 - General level of service

y H- Individual behaviour Ha - Lack of fairness and impartiality The service provided was acceptable.

Unhappy y Al The service provided was acceptable. Not upheld
Unhappy disabled y M The service provided was acceptable.
y M The service provided was acceptable.
Unhappy no contact schedule was offered by Police. y M The service provided was acceptable.
Unhappy updates were provided to their IDVA, not directly. y M The service provided was acceptable.
y M The service provided was acceptable.

Unhappy there was no safeguardingin place. y M The service provided was acceptable.

Unhappy' y M The service provided was acceptable.

Unhappy y M The service provided was acceptable.

u y M The service provided was acceptable.

Unhappy no investigation has taken place. y M The service provided was acceptable.

Unhappy no reply was recieved. y A1 The service provided was acceptable.

u y A1 The service provided was acceptable.

Unhappy the approach was changed without their knowledge. y A1 The service provided was acceptable.

Unhappy the CPS outcome was no further action. y A1 The service provided was acceptable.

u y A1 The service provided was acceptable.

u y A1 Nofurther action.

Unhappy with the lack of communication. y M The service provided was acceptable.

Unhappy the OIC advised to- y A1 The service provided was not acceptable,

eligble. y M The service provided was not acceptable,

Di y The service provided was acceptable. Not upheld

Di The service provided was acceptable.

Dissatisfied police did y 1 The service provided was acceptable.

Alleges a mental health episode was disregarded. 8- Police powers, policies and procedures | B4 -Use of force The service provided was acceptable.

y A4 - General level of sevice The service provided was acceptable. Not upheld

Alleges an officer did not question their spouse. A Delivery of duties and services A4 - General level of sevice The service provided was acceptable.

Di y A4 - General level of sevice The service provided was acceptable.

g y A4 - General level of sevice Nofurther action.

Unhappy A Delivery of duties and services A4 - General level of sevice The service provided was acceptable.

Di ¥ The service provided was acceptable. Not upheld

correct. A Delivery of duties and services A2- Decisions Nofurther action.

Dissatisfied with the findings of Victim Right to Review. y The service provided was acceptable.

Dissatisfied with a comment made by a police officer. y Nofurther action.

a
) D1 The service provided was acceptable. Not upheld

Alleges police have not taken a threat seriously. A- Delivery of duties and services A2 -Decisions. The service provided was acceptable,

Di ol A - Delivery of duties and services A4 - General level of service The service provided was acceptable.

Unable to clarify. Complainant not engaged nfa n/a No Further Action Not upheld

Dissatisfied that a serious assault was not logged from 1987-1991 ) D3 Not upheld

A~ Delivery of duties and services A1 - Police action following contact The service provided was acceptable. Not upheld
" he t, A Delivery of duties and services A4 - General level of sevice The service provided was acceptable.
P H - Individual behaviour H
Unhappy The service provided was acceptable. Not upheld
u The service provided was acceptable.

Unhappy their neighbour sent a friend request
Unhappy their neighbour came to their home address.
Request.

Unhappy

Unhappy they were wrongly arrested.

The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was acceptable.
The service provided was not acceptable.
The service provided was acceptable.
The service provided was acceptable.




