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PUBLICATION OF COMPLAINT REVIEW OUTCOMES 2025-2026 Q4

Complaint Category and type

Complaint Outcome (Humberside Police]

Review
Outcome
(LPB)

Recommendations to Force

Force response to
Recommendation

43 A Delivery of duties and servicos A2 Decisions The service provided was acceptable. Upheld
complaint OTBI and provide a response and
5P 86-Bail determination upon the service provided. The
A should consider i there are any learning
5P 86-Bail opportunities for any officer. The complainant
should be provided with a further Right of
Reviow and the conclusion of the handiing of
27 prop G -Handlng of or damage to property/premises |C-n/a [The service provided was acceptable. Notupheld
A~ Delivery of duties and sevices na-G
A-Delivery of duties and sevices na-G
A-Delivery of duties and sevices na-G
B9-01
o A- A
A - Generallevel of service The service provided was acceptable.
29 A~ Delivery of duties and services (A1 -Police action Notupheld
H- Individual behaviour HI
2 B Polce povers, olicies and procedures B4-Useofforce The service provided was acoeptable. Upneld The Appropriate Authority should consider | Accepted
the absence of any Body Worn Video (BWV)is
o C - Handling. C-nia The service provided was acceptable. appropriate, and any explanation provided
within the outcome letter. The AA should
3 o B3 -Power
either office.
51 G- Handlngof or damage to property/premises |C-n/a [The service provided was not acceptable. Notupheld
2 " A AT Notupheld
14 failed A~ Delivery of No further action, Notupheld
A Delivery of duties and services A~ General level of service The service provided was acceptable.
A Delivery of duties and services A~ General level of service The service provided was acceptable.
12 A~ Delivery of duties and services (A~ General level of service [The service provided was acceptable. Notupheld
A Delivery of duties and services A~ General level of service The service provided was acceptable.
reated A Delivery of duties and services A~ General level of service The service provided was acceptable.
A-Delivery o f senvice The service provided was acceptable.
2 ‘A~ Delivery of duties and services AT Notupheld
A e
- Delivery of duties and services. A1
a- a1
2 A (A4~ General lovel of senvice The service provided was not acceptable. Notupheld
A |Ad - General lovelof senice The service provided was not acceptable.
2 A A1 Notupheld
- Delivery of duties and services. a1
2 The complainant s disatisfied, alleging that they are: A~ Delivery of duties and services (all allegations) | A4~ General level of service (all alegations) Upheld [The Appropriate Authority (AA) should Accepted
reconsiderallegations 1 &2 and provide @
1.unhappy police did notvisitto take a statement. 1. The service provided was acceptable. clear explanation regarding the decision notto
2 2. The service provided was acceptable. obtain additional CCTV o take witness.
3. unhappy the OIC recorded the wrong thing. 3. The service provided was acceptabe. statements.
4. unhappy with the way the OIC analysed video footage. 4. The service provided was acceptable. The AA should review the determinations for
5. doesntseem selfdefence. 5. The service provided was acceptable. allegations 4,5, and 6 n ight o any further
6. unhappy withthe overall handling o the case. 6.The service provided was acceptable. explanation provided.
7. unhappy that the officer demonstrated bias. 7. The service provided was acceptabe. The A should reconsider the ationale for the
. 8. The service provided was not acceptable. service doterminations in allegations 7 & 11
9. unhappy it 9. The service provided was not acceptable. and clariy the evidential basis relied upon.
10.unhappy 10.The service provided was not acceptable. The A should reconsider the service
1. 1. The service provided was acceptable determination for allegation 18 night of the
12 P 12. The senvice provided was not acceptable. acknowledged senvice falur.
12, request 18, The service provided was acceptable. The A should consider any organisational
14. unhappy they have not recieved aresponse, 14, The service provided was acceptable. earing dentied.
15. 15. The service provided was not acceptable.
16. unhappy the OIC recorded the wrong thing. 16. The senvice provided was not acceptable.
17. 17.Unable o determine whether the service was acceptabe.
1 18. The service provided was acceptable.
28 A~ Dalivery of duties and senvices (A~ Generallevel of service Tho service provided was acceptable. Notuphold
B4-Useofforce The service provided was acceptable.
P 8- Police powers, policios and procedures B4-Useofforce The service provided was acceptable.
harassed them. H- Individual behaviour
B3 -Power
2 A~ Delivery of duties and services (A4~ General level of service [The service provided was acceptable. Notupheld
A A~ Generallevel of service: The service provided was acceptable.
pd A-Delivery of duties and services A~ Generallevel of service: The service provided was acceptable.
a- A~ Generallevel of senvice: The service provided was acceptable.
24 A~ Deli A2 Decisions No further action. Notuphold
A~ Dalivery of duties and services A2 Decisions No further action.
2 Notupheld
A-Delivery of duties and services A~ Generallevel of service: The service provided was acceptable.
A-Delivery of duties and services A~ Generallevel of service: The service provided was acceptable.
A A~ Generallevel of senvice: The service provided was not acceptable.
A~ Delivery of duties and services - Generallevel of service: The service provided was acceptable.
7 A~ Deli (A~ General level of service Tho service provided was acceptable. Notupheld
A~ Dalivery of duties and services A2 Decisions The service provided was acceptable.
A Delivery of duties and services A1 - Police action
A Delivery of duties and services A~ General level of service The service provided was accsptable.
2 a fproperty Notupheld
15 A~ Delivery of duties and servicos (A4~ General level of sarvice [The service provided was acceptable. Notupheld
it A Delivery of A~ Generallevel of sarvice The service provided was accsptable.
A Delivery of duties and services A~ Generallevel of sarvice The service provided was acceptable.
theirex-partner. | A~ Dalivery of duties and services A~ Generallevel of sarvice The service provided was acceptable.
b A Delivery of duties and services A~ Generallevel of sarvice The service provided was accsptable.
i A-Delivery o Aa- Generallevel of sarvice The service provided was accsptable.
i theirprop: B property Notupheld
i property
i property
3 Tho complainant is dissatsfied with the handling o the incident. A~ Delivery of duties and servicos [A1-Police action Notupheld




10 A~ Delivery of duties and services. (A4 - General level of sevice [The service provided was acceptable. Notupheld
0 A~ Delivery of duties and services. A4 - General level of service The service provided was acceptable.
A~ Delivery of duties and services. A4 - General level of service The service provided was acceptable.
y o A~ Delivery of duties and services. A4 - General level of service The service provided was acceptable.
the same. A~ Delivery of duties and services. A4 - General level of service The service provided was acceptable.
evening they were arrested.
B A~ Delivery of duties and services. A1 Police action Notupheld
B 87 - Evidential proced
A~ Delivery of duties and services. |A1-Police action
A~ Delivery of duties and services. A1 -Police action
fctims' Code. A~ Delivery of duties and services. A1 - General level of service Nofurther action,
A~ Delivery of duties and services. A1 - General level of service Nofurther action,
18 A~ Delivery of duties and services. B Notupheld
A- Delivery of duties and services. ol
P A- Delivery of duties and services. ol
22 P ‘A~ Delivery of duties and services. (A4 - General level of service [The service provided was acceptable. Notupheld
A A4 - General level of service The service provided was acceptable.
peed g A A4 - General level of service The service provided was acceptable.
A- A4 - General level of service The service provided was acceptable.
22 The complainant alleges a lack of action and interview. A~ Delivery of duties and services. [A1-Police action Notupheld
A~ Delivery of duties and services. |A1-Police action
14 tgat Ha- L Notupheld
H- Individual behaviour
H- Individual behaviour
19 The complainant is dissatisfied they were arrested. B3 - Power Notupheld
A The service provided was acceptable.
i B-Bail,
health. A A4 - General level of service The service provided was acceptable.




